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Jill’s Communication Coaching help professionals build confident and effective 

communication by giving them tools to create and convey meaningful messages. She 

draws upon her rich experience in the performace arts to offer practical, playful and 

impactful lessons for both seasoned and fresh-to-market professionals. This overview of 

her Write It, Show It, Voice It material can be delivered in customizable and off-the-shelf 

formats. 
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Jill’s Communication Principles 
 

1. The Breath 
Breath is the fuel of life. Ideas are alive. Jill makes it her job to make the connection 
between the two and guide her clients to infuse breath into their communication 
to boldly support their posture, their voice and their ideas.  

 
2. Relaxation 

We become more creative, trusting and authentic when we reduce stress. 
Professional athletes and performers know that relaxation is at the heart of 
success. Jill shows her clients how to stretch their communication muscle with 
relaxation exercises.  

 
3. Stance & Posture 

Standing upright makes us vulnerable. It also makes us strong. Jill introduces the 
idea that influencing others is directly related to how we use our posture. Active 
standing communicates confidence which translates to presence and authority. 
 

4. The Voice 
The voice is an instrument. It plays notes like a piano, guitar, or any other musical 
device. Jill’s vocal presence work gives tools for understanding and practicing 
melody, rhythm, pace, resonance, dynamics, the intention to be heard, and more. 
 

5. The Body 
The body’s language strongly plays into how communication is interpreted. 
Malcolm Gladwell says it takes less than a blink of an eye for others to assess us. 
Jill demonstrates how non-verbal communication is an influencer worth 
optimizing. 
 

6. The Message 
Storybooks are not just for children. It turns out that adults gravitate towards 
business communication reads like a story. Jill’s messaging tools help clients 
weave thoughts with curiosity and direction and have them standing behind their 
ideas with passion.  

 
7. Listening 

We learn to write and we learn to speak. With Jill’s listening principle, it is time to 
learn how to listen. With the help of Judi Brownell’s HURIER approach to listening, 
Jill helps learners build empathy, understanding, and rapport with their audiences. 
 

8. Improvisation 
As much as we’d like to think we can control the outcomes of our planning, our 
lives are like an improvisation. To be prepared for the impromptu moments of life, 
Jill uses a sub-set of improvisational principles that help professionals deal with 
ever-changing circumstances. 

 



 

 
  

Write It. Show it. Voice It. 
 
Write It is all about message content. Organizing thoughts on the fly and weaving 
a story elevates communication and establishes authority on subject matters. 
This know-how allows learners to be engaging and effective in their spoken 
communication. Key learnings include: 
 

• Preparation techniques for anticipated questions, impromptu speaking, 
and storytelling  

• Structure of thought with word choice, audience awareness, and syntax 
variation 

• Organization of ideas with defined sections and pacing of speech 
 

 

Show it is the non-verbal component of our spoken communication. The power 
behind body language builds confidence and trust for both speaker and listener. 
It is one of the top ingredients that makes a leader. Key learning includes:   
 

• Body language through facial expressions, hand gestures and appearance 
• Impact through eye contact, posture and stance 
• Presence through energy, dynamics and concentration 

 

 

Voice it  focuses on the development of vocal presence. Staying rhythmic and 
melodic keeps audience members tuned into speakers. Professionals gain 
support, drive key initiatives, and connect with audiences by simply improving 
the nuances of their voice. Key learnings include: 
 

• Dynamics through volume, projection and melody 
• Speed of speech with rhythm, pausing, and thought chunking 
• Control with breathing, diction, and intention   
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Where English is a Second Language 
 
 
Jill has devised a six-pronged approach to teaching speakers of English as a foreign 
language how to be more effective in their spoken communication. Her musical 
approach drives international professionals to rethink the language resulting in greater 
ease and confidence in their business conversations. Learning tools include: 
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Rhythm: Using the correct syllable stress of English is 
the most important tool being understood by others.   
 
Emphasis: Knowing the right words to emphasize in a 
sentence delivers messages clearly and accurately. 
 
Melody: Applying the musical patterns of sentences 
and stepping & gliding techniques allow for native-
like speech.    
  
Thought Chunking: Pausing and pacing effectively 
communicates confidence and establishes trust with 
listeners.   
 
Flow: Native English speakers connect and reduce 
words to create fluency. Flow is the foundation to 
sounding native-like.   
 
Diction: Clear pronunciation is essential to sounding 
professional.   
 

 



 

 

Delivery Formats & General Pricing 
 

Jill’s content is available in both customized and off-the-shelf programming. Here are 
some of the most common ways clients engage her: 
 

1. Individual Communication Coaching: 15-hour engagement 
With more than 25 years as a communication skills expert, Jill offers a coaching experience 
that leads executives to their personal best while providing them with a trustworthy ally. 
Available online (In-person and blended learning is currently unavailable.) 
 

2. One-on-One Training: 12-hour engagement 
Jill’s off-the-shelf communication training leads professionals to create and convey 
meaningful messages with precision, passion and impact. Available online (In-person and 
blended learning is currently unavailable.) 
 

3. Online: Privates or Groups 
Online programming is available in private and group settings for up to six individuals . Each 
session is recorded and downloadable for future review and the objective is to build skill.  
 

4. Online Self-Paced Learning 
Jill has transformed her live English Communication training into an online course called Find 
Your Stage With English Communication Confidence. It is available to individuals and to 
groups within the corporation. Ask Jill for more info.  

 
5. Per Diem 

Jill is available for one and more-day in-person engagements. These formats are for group 
trainings of up to 10 individuals with the objective of building skill. (Currently available online 
only) 

 
6. Workshops 

The workshop setting is four hours, and depending on the engagement, can be part of a 
series for larger groups of up to 25 people. The objective is to generate dialogue. (Currently 
available online only with the hours spread out over 2-4 weeks) 

 
7. Lunch & Learns 

This standard format is between 1-1.5 hours long. The objective is to stimulate thinking and 
create support amongst participants. 25-50 people suggested.  

  
8. Webinars 

Content-driven and Q&A webinars hosting larger number of individuals are available as 
stand-alone topics or as part of a series. Objectives vary depending on approach.  
 

9. Conferences/Larger Groups  
Jill is a guest speaker at conferences/events on a variety of communication skills topics. Her 
engagements are dynamic, interactive and are designed to spread enthusiasm. (Happy to 
engage in online conferences!) 
 

10. Customized Programming 
Please contact Jill for more information about a program that suits you and your company’s 
needs.  
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Jill’s Bio & Qualifications 

  

Jill Diamond’s executive experience, background in the 

performance arts and keen interest in people allow Jill to help professionals 

Write it, Show it and Voice it with precision, passion and impact.  

 Whether it is a board presentation, a Town Hall event, or a 

simple dialogue between two people, Jill is a skilled advisor on creating and 

conveying meaningful messages. Her clients include numerous Fortune 100 

companies in diverse industries from Financial Services to the Fashion 

Industry to Medical professionals. Jill’s creative and practical approach 

guarantee that even the most technical specialists can extend messages that 

resonate.  

 Jill is also widely known as an Accent Training Expert giving 

voice to international professionals. For more than 25 years she has helped 

individuals from outside the United States compete in the English-speaking 

marketplace. She knows that mastering a second language is one thing and 

that being able to communicate effectively in the language of business is 

another.  

 Jill spreads enthusiasm about the value of effective 

communication in her public speaking engagements and is available to 

appear as a guest speaker upon request. Stemming from her childhood 

passion for writing, Jill is an avid blogger, speech writer and ghost writer for 

her clients. Jill has presented and presented in Brazil where she lives part-

time. She continues to provide consultative coaching to professionals 

throughout Europe, The United States, India and South America. Jill has a 

Master’s Degree in Creative Arts in Education and is a trained singer, 

songwriter and former actor.
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Executive Ally  |  English Communication Confidence Coach | Guest Speaker |  Writer  |  People Person 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

What People Are Saying About Jill 

 

“Jill Diamond is a phenomenal professional and working with her is simply a delightful 
journey. She first helped me in correcting my accent for my presentations and then 
helped me in writing my speeches. I wrote some of my best with her. I am also sure this is 
not the end of our wonderful collaboration since she is not scared of any task or 
challenge.” Federica Marchionni, Chief Executive | Board Director | Advisor 

“Jill is an amazing coach. I was fortunate enough to work with her over the past several 
months and she was extremely helpful. She provided coaching tips and guidance that 
were critical in my development as an HR leader. I would 100% recommend Jill to 
anyone who is looking to improve their communication skills and become a better 
leader” Yari Rios, Human Resources Director at Campbell Soup Company 
 
“Jill and I have been working together for well over a year on communications skills. We 
have been working using a variety of workshops from improvisation, public speaking to 
preparation for one-on-one meetings through listening and pacing. Jill comes to every 
session prepared with a wealth of ideas and materials to use: she is able to vary the 
mediums and the types of exercises, always adapts to the situation and industry that her 
client evolves in no matter how complex. She worked equally effectively through short 
sessions and longer workshops, thereby taking into account my busy schedules. I 
wholeheartedly would recommend working with Jill on your communications needs, she 
has a true passion for what she does!”  Esther Rombaut-Enriquez, Managing Director, Investor 
Relations at CVC Capital Partners 
 
“Jill Diamond and her training methodologies are unparalleled. Her enthusiasm is 
contagious; her techniques are spot on; and her dedication to her customers is something 
that is rare to find in today’s fast-paced world. If you are looking for communication 
support for yourself or your team, use Jill. She won’t let you down.” JC Bonilla, Director of 
Insight & Impact at DataKind. 
 
“I found Jill while researching for an executive coach. Jill’s communication coaching 
stretched far beyond English and deep into public speaking coaching. I have since brought 
her in to provide online group training for members of The Hackett Group and all have 
been equally impressed with her effectiveness, enthusiasm and commitment to her work.” 
Paulo Dominguez, Global Managing Director at The Hackett Group 
 
“I expected to improve my corporate communication style by working with Jill, but got a 
life changing experience instead that helped me on a professional, personal and social 
level. Jill knows how to identify the smallest nuances of communication, that when 
changed, made exponential improvements in my life.  Her tools are delivered in such a 
way that made change scarily simple!” Chris Epple, VP, Global Marketing, Content, Strategy & 
Social Media at A+E Networks 
 
“It was a pleasure to work with Jill. I am really grateful and thankful for her amazing 
methodology of working. She makes you do things you didn’t know you could do. She 
succeeds to improve your speaking skills through her great professional experience and 
very strong human skills.” Marion Pohu, Leathergoods & Accessories Freelance Designer and 
former Design Manager for Tommy Hilfiger 
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